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Column A
Column A is a San Francisco based professional services consulting firm offering deep industry expertise to clients in financial services.  We offer a full spectrum of financial systems consulting from strategic planning of business objectives and architectural design through vendor selection, implementation, deployment, and support.  We help clients fully profit from existing and new technology offerings. 

We are experiencing tremendous growth, which is creating opportunities for talented consultants. If you are confident, goal-driven, willing to challenge the status quo, promote a positive work ethic and are looking to advance or begin a career in consulting, we’re waiting to hear from you.

As a consultant for Column A, you will have the opportunity to work in rewarding and dynamic environments on diverse financial services projects, contributing as part of a team to successfully complete projects and initiatives that enhance stakeholder value.

Job Description – Business Analyst
The role of the Business Analyst is to help analyze client’s business needs, and work as a liaison among stakeholders and business units. This individual is responsible for a full range of activities including business requirements gathering, design and document workflow and making appropriate recommendations that will positively impact and ensure the operational effectiveness of the business unit.

Job Responsibilities

· Develop accurate business requirements using interviews, requirements workshops, use-cases, including task, business, and workflow analysis. 
· Ability to understand and how to interpret customer business needs and translate them into operational and business requirements. 
· Quickly understands the business issues and data challenges of client's organization and industry. 
· Help define the functional and technical design, coding and testing of software applications to meet business requirements.

· Excellent verbal and written communication skills and the ability to interact professionally with a diverse group, executives, managers, and subject matter experts. 
· Collaborate and liaise with developers, subject matter experts, technology teams and business units 
· Ability to develop functional specifications and system design specifications for client engagements. 

· Develop requirements specifications according to standard templates. 

· Evaluate information gathered from multiple sources, reconcile, and decompose high-level information into details, including low-level information.
· Apply effective communication, analytical and problem-solving skills to help identify, communicate and resolve systems issues in order to maximize the benefit of IT systems investments.

· Ability to execute tasks from project plans and provide status reporting.

· Accurately employ project methodologies and documentation tools. 
· Adhere to project standards as defined by project management.
· Generate solutions by approaching problems with curiosity and open mindedness, using existing information to its fullest potential. 
Position Requirements

· Bachelor’s degree in Business, Finance, Economics, Computer Science and 3-5 years of business operations or consulting experience.

· Previous experience in banking or financial services industry.
· Understands how legacy and web-based systems interface with each other. 

· Generates enthusiasm among team members. 

· Continually seeks opportunities to increase customer satisfaction and deepen client relationships. 

· Manages client expectations effectively. 

· Communicates and applies project standards. 

· Ensures issues are identified, tracked, reported on and resolved in a timely manner. 

· Reviews and edits requirements, specifications, business processes and recommendations related to proposed solution. 

· Experience with project management tools including reporting and tracking templates.
· Understanding of SQL queries methodology.
· Proficiency with Microsoft Office programs a must.

· Strong understanding of the software implementation life cycle. 

· Understanding of SDLC methodology, including previous experience in one of the system development lifecycle phases.

· Establishes responsible deadlines and personal work plans and manages time effectively. 

· Ability to respond in challenging and fast paced environments.

· Displays good judgment and knows how to communicate with clients. 

· Excellent written and oral communication skills.

· Excellent listening and interpersonal skills.

· Highly self motivated and displays a positive attitude.

· Energetic and outgoing and high attention to detail.

· Analytical and creative problem-solving abilities.

· Willingness to travel.

· Experience working in a team-oriented, collaborative environment.
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